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2. PRICING POLICY
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Effective Date: 10 March 2026

1. Purpose

This Pricing Policy outlines the rules and guidelines for all pricing of products and
services offered by Havilah and Asher Group Roads | Civil | Oil & Gas | Petroleum |
Electrical | Construction | International (Pty) Ltd across its website, digital platforms,
and business divisions.

It applies to all sectors including:

e Roads and civil infrastructure

e Electrical and engineering services

e OQil, gas, and petroleum activities

e Mining, gold, diamonds, and related commodities

e Construction and project management

e Consulting, facilitation, and international trade

e Other commercial services provided by the Company

e This policy ensures transparent, fair, and lawful pricing in South African Rand
(ZAR).

2. Currency and Quotation

All prices are quoted in South African Rand (ZAR).

Custom services, consultancy, or commodity trading may require individualized
quotations.

Quotes provided are valid for a specific period as stated in the proposal. Havilah and /
Asher Group reserves the right to revise quotes if material, market, or regulatory /

conditions change. /
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3. Pricing Principles

Transparency: Prices displayed on the website or communicated in proposals reflect
the full cost of the product or service.

Market-Linked: Pricing may fluctuate based on commodity values, service costs, or
market conditions.

Inclusive Fees: Prices include applicable taxes, statutory fees, or duties unless explicitly
stated.

Fairness: The Company ensures competitive and reasonable pricing across all services
and sectors.

4. Payment Terms

Payments must be made via the Company’s secure payment gateway, bank transfer, or
approved third-party platforms.

Deposits may be required for services, projects, or commodity transactions, with terms
communicated at the time of quotation.

International payments may incur additional bank or conversion fees, payable by the
client.

5. Discounts and Promotions

Discounts, promotional offers, or special pricing will be clearly communicated and
subject to terms and conditions.

Havilah and Asher Group reserves the right to withdraw promotions at any time.
6. Refunds and Adjustments

Prices are generally final once confirmed unless a discrepancy is identified.

Adjustments may be made in cases of pricing errors, regulatory requirements, or %
service-specific conditions, in line with the Refund and Return Policy.
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7. Pricing Disputes

Any dispute regarding pricing must be submitted in writing within 7 days of the invoice
or transaction.

The Company will investigate and provide a response in a timely manner.

Final pricing decisions will consider legal compliance, contractual obligations, and
fairness.

8. Commitment

Havilah and Asher Group Roads | Civil | Oil & Gas | Petroleum | Electrical | Construction
| International (Pty) Ltd is committed to clear, fair, and consistent pricing for all clients,

partners, and stakeholders, ensuring trust, transparency, and compliance with South
African law.
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